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TRAIN.Org – Account Creation Process 
 
If you do not have an existing account for TRAIN, you must first create an account before you can 
access and complete DCF trainings. 
 
Having an account means that your training history is saved, so you can retrieve your transcript, 
and certificate(s) at any time. 
 
To create an account, complete the following process: 
 

1. Go to www.train.org/connecticut or select one of the training links on the Mandated Reporter 
Training Homepage. 
 

2. Select the “Create new Account” button. 

 

 
  

http://www.train.org/connecticut
https://portal.ct.gov/DCF/Mandated-Reporter-Training/Home?language=en_US
https://portal.ct.gov/DCF/Mandated-Reporter-Training/Home?language=en_US
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3. Create Account: Enter Your Information 
a. Login name 
b. Password 
c. Email address 
d. Name 
e. Time zone 
f. Zip code 

 

Be sure to follow the instructions for 

each step…  
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4. Select your Affiliation in Connecticut. 
a. Select “Other Affiliates / General Public” 

 
 

b. Select " Other Affiliates / General Public” again 

 
 

c. Finish Creating Account 
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5. Account Confirmation & Email Validation 
a. You will now receive a Welcome message that your account was successfully created: 

 

 
 

b. You will also receive an email from do-not-reply@train.org to validate your email address.  
Click the validation link in the email message. 
 

 
 

i. If you do not receive an email, check your junk/spam folder to ensure the was not 
captured by your spam filter. 
 
 

mailto:do-not-reply@train.org
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6. Select Continue 

a. After clicking validation link, Email is confirmed. Now continue to TRAIN and complete your 
profile. (see next page) 
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Your Account has been created! Now, you must complete your Profile Information: 

On the homepage, you will see a red next to your notifications area, in the upper-right corner of the 
screen: 

 

 

Select "Notifications" and click "Your profile is incomplete" to navigate to your Profile. 

 

(You can also select your name in the upper-right corner, and select your Profile) 
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7. Complete your Profile Information 
a. Your account is incomplete until required information in your profile is updated.  These will 

be fields indicated with a red  
i. Contact Info 

ii. Address 
iii. Organization 
iv. Professional Role 
v. Work Settings 

 

Complete all required fields until your profile shows 100% complete. Then select the Save button in the 
upper-right corner of the screen. 
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Summary: 
Your Account has been created.  Your Profile information has been completed.  You are now ready to 
register and complete trainings on the TRAIN platform! 

The Connecticut Foster Parent Training can be searched for by title, i.e., "Connecticut Foster Parent 
Training" or by number- 7306.   Or click the following link: Right-Time Training for Caregivers - TRAIN 
Connecticut - an affiliate of the TRAIN Learning Network powered by the Public Health Foundation. 
 Now that you have an account, if you need to sign in after clicking a link, you will be brought directly to 
the course page after signing in. 

https://www.train.org/connecticut/training_plan/7306
https://www.train.org/connecticut/training_plan/7306
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