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2014 Satisfaction Survey    
Total completed responses to survey were 468. 

 
 

For how many years have you been licensed as a foster/adoptive parent or relative caregiver?  

All respondents did not complete this question. 401 

Up to one year 87    Nine years   19 

Two years  65    Ten years   11 

Three years  37    Eleven years   5 

Four years  36    Twelve years   4 

Five years  26    Thirteen years  11 

Six years  19    Fourteen years  6 

Seven years  7    Fifteen –twenty years 33 

Eight years  25    Thirty plus years  1 

 

What is your license type? 
DCF Foster/adoptive  354 72.5% 
DCF Relative  62 12.7% 
DCF Special Study  25 5.1% 
DCF Independent Study  2    0.4% 
Private Agency  45 9.2% 
Total 
(Some respondents answered more than one category) 

 488 100% 
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 With which DCF office do you work most often? 
Bridgeport  63 13.5% 
Danbury  25 5.3% 
Hartford  20 4.3% 
Manchester  14 3.0% 
Meriden  24 5.1% 
Milford  47 10.0% 
Middletown  6 1.3% 
New Britain  75 16.0% 
New Haven  52 11.1% 
Norwalk  10 2.1% 
Norwich  40 8.5% 
Stamford  0 0.0% 
Torrington  15 3.2% 
Waterbury  58 12.4% 
Willimantic  17 3.6% 
Private Agency  2 .4% 
Total  468 100% 

I am asked for input when decisions need to be made regarding the child(ren) in my care. 

Strongly Agree  137 31.1% 
Agree  207 47.0% 
Disagree  72 16.4% 
Strongly Disagree  24 5.5% 
Total  440 100% 

 If a child in your care is part of a sibling group, how often do the siblings visit with one another?  

Weekly  118 44.7% 
Bi-monthly  26 9.8% 
Monthly  29 11.0% 
Less Often  91 34.5% 
Total  264 100% 

 I receive adequate medical, psychological, educational, and behavioral health information about the 
child(ren) prior to placement. , 

Strongly agree  86 18.9% 
Agree  236 52.0% 
Disagree  92 20.3% 
Strongly disagree  40 8.8% 
Total 
 

 454 100% 
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 I am notified consistently of scheduled Court hearings for the child(ren) in my care. 

Strongly agree  113 27.5% 
Agree  201 48.9 % 
Disagree  66 16.1% 
Strongly disagree  31 7.5% 
Total  411 100% 

 I am notified consistently of Administrative Case Reviews for the child(ren) in my care.  

Strongly agree  192 43.9% 
Agree  201 46.0% 
Disagree  39 8.9% 
Strongly disagree  5 1.1% 
Total 
 

 437 100% 

The assigned workers schedule meetings at times that are convenient for me.  

Strongly agree  171 37.4% 
Agree  230 50.3% 
Disagree  45 9.8% 
Strongly disagree  11 2.4% 
Total 
 

 457 100% 

DCF staff return my phone calls or emails in a timely fashion.  

Strongly agree  143 31.2% 
Agree  216 47.3% 
Disagree  79 17.3% 
Strongly disagree  19 4.2% 
Total 
 

 457 100% 

 DCF staff is courteous and friendly to me during my interactions with the Department. 

Strongly agree  210 45.7% 
Agree  218 47.4% 
Disagree  22 4.8% 
Strongly disagree  10 2.2% 
Total  460 100% 

  

  
  P a g e  | 3 



The child(ren)'s social worker regularly discusses the child(ren)'s case plan with me. 

Strongly agree  136 31.1% 
Agree  215 49.2% 
Disagree  70   16% 
Strongly disagree  16 3.7% 
Total  437 100% 

 
I have been involved in the transition plan when a child has left my home.  

Strongly agree  62 18.8% 
Agree  157 47.7% 
Disagree  80 24.3% 
Strongly disagree  30 9.1% 
Total  329 100% 

 
 What made you feel supported as a caregiver with DCF? 

Training  170 13.8% 
Support from family/friends  228 18.5% 
Support from clinician  66 5.4% 
Support from private agency  60 4.9% 
Support from CAFAP liaison  167 13.5% 
Support from my DCF support worker  284 23.0% 
Support from the DCF child’s worker  220 17.9% 
Nothing was supportive  14 1.2% 
Other( other foster moms) (access to grief therapy when children leave) (foster 
support groups)(educational surrogate)(child’s atty) 

 24 2.0% 

Total  1233 100% 

What would encourage you to continue to do foster care? 

Support groups  123 17.3% 

Better relationships with the workers  114 16.0% 

The children  262 36.9% 

Need more space  74 10.4% 

Less paperwork  33 4.9% 

Foster parent advisory boards that meet regularly  74 10.4% 

Other (increased services for single and working parents)  30 4.2% 

Total # responding 
 

 710 100% 
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Is there anything else you would like to tell us about your experience as a foster/adoptive/relative 
parent? 

There were 223 responses to this question.  The responses are categorized as 
follows: 
 

Comments on specific offices and workers 

Four families response was Great, and four families responded No.  

My support worker, Gary Soom, is a great support—wonderful to work with. 

My first experience was good not best. This experience has been much better through 
New Britain office. Everyone has been good to us and to the child. 

My “disagree” answers do not apply to all. It depends upon the office and the child’s 
worker.  

When the case moved to the Norwich office, it was like everything started over again. 
The child has been in our care for two years with adoption on hold until court issues are 
resolved. I don’t understand why one DCF office operates differently than another if the 
guidelines they operate under are the same. The child is the one suffering the 
consequences of DCF’s inconsistent practice from one office to another.  

We are so thankful for the support of our Norwich area liaison, Mrs. Clarke. She was so 
calming and helpful with Care 4 Kids and many other issues. She is an asset to CAFAP. 
We also loved our support worker, Ann Barry.  

Excellent job, Miss Clarke. Love Christina Little.  

The CAFAP liaison and the child’s worker are awesome.  

Found everyone helpful. Loved Lynn Taylor and Mrs. Clarke.  2 families 

My experience as a foster mom has been great so far. My worker, Michelle Edwards, 
always keeps me up to date regarding the foster child. She is an example of a great 
worker who goes above and beyond.  

Bob Murphy and Robyn Wood are both amazing social workers. We have three special 
needs brothers, and the support we get from them is above and beyond. We could not 
do this without them.  

The Waterbury DCF office has awesome and caring workers. They really care about the 
children and that is what counts. There should be a brunch in their honor.  

Though being in the pre-adoptive stage has its challenges and anxieties, I must 
recognize the support from our Team. Karen Kiely-Smith, Erica Coyle, and Linda Blais 
are wonderful and it is evident that they have our family’s interest in mind.  

  
  P a g e  | 5 



Without Tomi Handy as our worker, we would have been totally in the dark as to what to 
expect. Tomi was always professional, helpful and timely with responses. We could 
always count on her to be honest even when it was something we didn’t want to hear. 
She is an incredible caseworker.  

The social workers we had with Star were wonderful to work with.  

I have been fortunate to see that the New Britain office runs differently than Meriden. 
New Britain is a much more positive and rewarding experience.  

I am an adoptive parent of a child through the Manchester office and now the same 
office is saying I am not an adequate placement for a second child. Maybe news 
coverage would bring in administrators to really see how the right hand doesn’t know 
what the left hand is doing. A family is willing to provide for this child’s needs and the 
department is spending taxpayer dollars looking elsewhere.  

I don’t feel that DCF in New Britain works for the best interest of the children or families 
it oversees. There biggest concern is rules which they change to suit themselves and 
forget to tell others. Their lack of communication is deplorable.  

My experience with children from Meriden office and workers has been wonderful. I now 
have a teen and am supported out of Middletown, and my support worker there has 
been amazing to get supports in place before I knew I needed them.  

I love what I do for the kids. My experience has been great so far with a few bumps 
along the way. The Middletown office has been wonderful.  

I am basing my experience on a 41/2 year pre-adoptive situation. From July 2011 to 
October 2013, the child’s worker was Julie Dixon of New Haven office. She lied to us, 
talked down to us and made it clear to us and the child’s therapist that she did not have 
the child’s interests in mind. The last few months and the first 2 years were easier 
because we had a caring and communicative worker.  

We started out as a special study family with Maria Oquendo of Middletown. She was 
an invaluable resource even after we had to train as a therapeutic home under Bays 
and Girls Village. Maria continued to take calls and helped me make sense of our new 
life.   

I just adopted my third child. Linda Blais has been my worker for all three. We love her. 

Cory Bodiker is a good support worker.   

People such as Mike Damicci, Robyn Wood, Robert Murphy and Roger attended to 
detail and had compassion.  
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Complaints about the system and process 

DCF needs to get more input from foster parents—they know the children best. 

Too many to list.  

I believe that sometimes the social worker is rushed. A clear explanation may be 
necessary especially when the child may have mental health issues that DCF is aware 
of and I am not.  

My dissatisfaction is that the teenagers are given too many privileges. The social 
workers talk with them too much before talking with the foster parents about decisions 
of their care.  

Court hearings are done and we receive no information about what is happening. Also, 
at case reviews, it is difficult when you are asked a question and you know that the birth 
parents do not like the answer.  

DCF workers need to stop lying to us.  

Some of the questions were hard to answer because each worker is different. Some are 
amazing and some should not be workers. My biggest gripe is that many workers do not 
bother to call us if a child’s visit is cancelled or if they are running late.  

I have not had a placement yet and am told that the bedroom is on the wrong floor. I am 
disappointed that waivers are not possible in this situation.  

We very much wanted to have a placement and have been flexible. We attend many 
wonderful trainings and met many dedicated families. We wonder what else we can do 
during the waiting for adoption. We remain hopeful.  

When we tell the worker there are problems, they need to listen, not wait until it is too 
late. We are with these children 24/7, and if we are tuned into them, we know them 
better than the workers do. They don’t need to be every child’s friend, and they should 
not be pitting the child against the parents.  

The child’s worker never asks for my input.  I didn’t get adequate information when I 
wasn’t told of a child’s food allergy. I never received a notice of court and am never told 
about court. I only received one notice of an ACR. My support worker returns calls but 
the child’s worker does not. I never heard of a foster parent advisory board.  

I would like to be considered for children who have been in the system for a while and 
not just ones who come in the future.  

The time between placement and permanency needs to be shorter. The court system 
needs to be addressed.  
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Not interested in foster care—we have tried to adopt for years –it’s been a long and 
frustrating journey.  

Little respect is shown for foster parents and probably for workers too. The decree 
comes from above and that is it.  

Workers need lower case loads so they can focus on what they have. There should be 
workers available after hours. Some CAFAP trainings have allowed DCF bashing during 
classes. The last few classes I attended in Bridgeport were a waste of time because 
foster parents took too much time to complain.  

I wish DCF would have more activities for my teenager. It seems that Hartford office has 
more activities for its youth. I thought the state was a unit.  

Our child’s worker and supervisor have consistently poor communication with us. The 
child has had 6 different workers in the past few years. They pick and choose which 
emails and concerns to respond to and ignore the rest. We are treated with disrespect 
and intimidation. They tell us what they think will appease us and then don’t follow 
through. It is clear that they have a bias toward the birth parent and change plans on the 
whim of that parent. We are viewed as a boarding house with no respect for our 
schedules or input. We would have given up long ago but our hearts want to do the right 
thing for the child. Adults have failed this child in the past, and we don’t want to fail her. 
We feel that we have to stand alone.  

Support workers are not all equal in the support they give—they need to actually care.  

DCF people need to answer the phone.  

Our biggest frustration in adopting was the legal technicalities in the court system 
causing delays.  

Make ongoing support and training available to parents on time. Sibling visits used to be 
monthly and now are twice a year.  

Please give more information when placing a child.  

More communication with DCF workers.  

Love the kids but the system is broken. I was advised that the DCF worker was there to 
support the child and not me. This is my last placement.  

The foster parent advisory boards are very much needed to have a voice in the 
programs and services. Workers are always changing the days and times of visits.  

I received other parent support but I would like more support and more positive 
outcomes.  

Would like more trainings available on Saturdays on topics of grief, PTSD, Anger 
management.  
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Improvements need to be made in the consistency of the quality of workers. We have 
had downright deplorable workers to wonderful workers and it should not vary that much 
if they are doing their job well. The children are the ones to suffer. Children’s 
relationships to workers should be maintained whenever possible. Movement of workers 
means no one has a real understanding of the case and history which matters most to 
the success of the placement.  

I feel that foster parents should be able to send in reviews of the social worker once a 
year so that any problems can and will be addressed. It is sad when no one returns your 
calls and you are left to figure something out on your own.  

There is not enough space to discuss the inadequacies of the system regarding court 
delays and communication issues, and the haphazard care that is given on behalf of the 
children.  

More workers made available and more say in what the child needs and should do.  

We should have more say in what the child does in visitation.  

The time between placement and permanency should be much shorter.  

Provide training for biological children, and need to fully disclose at “Full Disclosure” 
rather than trying to sell the child like a house with great features, but hide what will 
eventually come out.  

Micromanagement of my home’s arrangement regarding licensing requirements is 
annoying and tiresome.  

I have known from the beginning that foster parents are relegated to the bottom of the 
list of priorities in a placement. The lack of respect translates to a perceived lack of 
appreciation.  

Very minimal information is given at placement.  

Would like more information at the time of placement.  

I would like DCF to focus more on the child’s well-being than just finding somebody 
related to him/her.  

I am giving up my license due to many reasons, such as lack of honesty to the foster 
children from the department. Also, the children are given too much control over the 
parents by the workers.  

The only improvement I would suggest is more respite and long-term support for 
families with children who are medically complex or severely challenged—possibly with 
DDS and DMHAS.  

We would love to see relative/kinship caregivers have to meet the same qualifications 
as foster parents. Stability should be the number one requirement.  
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Communication is one of the most important issues that makes an organization 
effective. My social worker and the child’s worker have been helpful but communication 
is lacking when more information is needed and less personal contact is had. If there is 
an issue, direct contact should be made to all individuals involved.  

Better information about the children at placement, weekend coverage workers we are 
familiar with, DCF answering their phones, an insurance card at placement, more input 
on critical decisions such as court.  

Daycare is so expensive and as a single, working person, it limits my age range. I could 
be more flexible if the day care issue was not so difficult.  

Children stay too long in foster care.  

My last foster child was let go from DCF with no plan on where she would go. I agreed 
to be her guardian but had no plan for me as to what I could do to help her. I feel that 
this child was treated very poorly.  

All my answers depend upon the workers. We have had some awesome workers and 
some absent, unavailable workers who made our job very difficult.  

Provide more information at placement on the background so we can know how to 
make the child feel more comfortable in our home.  

Children should be properly matched with their foster parents.  

I understand big caseloads, but spending only 10 minutes with a child each visit is not 
right.  

We need more updates and more input regarding the children. If there are visitations, 
we need more consideration so we don’t need to drop everything and revolve our lives 
around the visits.  

Your experience will be good or bad depending upon the worker. Some workers should 
not even be working in this field. Maybe a review of the worker when a foster child 
leaves a home could be considered. Or have us fill out a survey based on an individual 
worker. We know there are some really good workers and that is why we keep going.  

I feel that DCF’s promotions for the general need for adoptive parents and my personal 
experience of waiting are contradictory.  

I believe that the child workers are doing all the work and the support workers just visit. 

I try to teach the children responsibility for their actions like being on time. Then their 
DCF worker shows up over an hour late for court. These occurrences have happened 
so often, it destroys what I have tried to teach. Social workers should set a better 
example and be accountable for their actions. The kids know!! 

Once rights are terminated, it still takes too long until adoption. We have waited over 
four months and have been told it will be two more months.  
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The number of appointments at times is unmanageable and overwhelming. My first 
placement I was new, pregnant, and it caused trouble with my job with all the calls. No 
one explained this part to us.  

Young, new enthusiastic caseworkers like to find fault with the foster parents. If you 
expect older, experienced foster parents to take orders from 20 something workers then 
you should expect resignations.  

Needed more information at placement. The children ended up being therapeutic and I 
had to change my license. Not a lot of extra training and should have been.  

DCF’s senior management should get out of their offices and visit families and children 
once in a while. They cannot make decisions about children they know nothing about.  

Foster parenting involves a lot of grieving and workers who acknowledge that are 
appreciated. The buddy program is invaluable. I don’t think the DCF worker has ever 
been on time—I don’t mind but a call or text would be nice.  

We had some positive experiences with DCF. The negative ones are so damaging that 
we question if we can continue. We were threatened and made to feel like criminals by 
an investigator, when we already felt stressed and sad. The child’s therapist was also 
appalled by how we were treated then and at a meeting. After the investigation, the new 
worker and supervisor were wonderful. I also learned later that the ARG had shared the 
case with one of my child’s providers, and I work in the field—it did not need to be 
shared with other staff at that agency. DCF could have handled the whole situation with 
more sensitivity.  

I have based my answers on the last experience which was the most disrespectful 
experience in my 15 years with DCF. The child was a delight but the worker was not. It 
was not my typical experience but I understand why people choose to close.  

DCF workers change too often and do not make decisions that are in the child’s best 
interests.  

I would like more meetings with my support worker.  

My children’s worker is excellent and I wish I could get half as much from my support 
worker. That would mean that she would answer her phone and call back in less than 
two weeks. 

Would prefer a better relationship with my support worker –it took a long time to get my 
license. There should be a quicker turn around on the paperwork.  

Day care is overwhelming. Care 4 Kids requires an enormous amount of paperwork and 
does not seem to work in conjunction with DCF at all.  

Our worker only calls us when he needs something from us. We never get calls to 
update us. We feel left out of the loop.  

The cost of day care prohibits families from adopting. 
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Often the child’s emotional/mental issues are not clearly revealed to us. DCF’s inability 
to provide us with the proper resources and information to care for the child results in 
some serious and unnecessary consequences.  

The most stressful part of caring for a sibling group has been dealing with Allpointe. 
They transport the children to sibling visits and they are very inconsistent. They are late 
and often unreachable because of broken phones, etc. 

 I would never do this again.  

It takes too long to go through the court system. Also, parents’ visits should be re-
evaluated if they do not visit enough to promote bonding.  

The children were not a problem but the workers were. They would tell us what to do, 
not let us know about visits, last minute changes. They should set a time for the month 
to month so we know when to expect it.  

DCF needs to care more for the kids than what is good for them.  

The children are wonderful but the agency is difficult. There is lack of consistency and 
policies are not followed. There should be some hard deadlines for bio-parents to have 
a more aggressive approach to permanency. The department seems to put out fires and 
the big ones get attention while the small ones get bigger. Meetings should be 
discussed with foster parents first not being the last to know. Calls back would be nice. 
When told to keep calling up the chain of command, why doesn’t the worker do their 
job? The trainings are good and the liaison is supportive.  

Foster parents are treated as minimum wage workers. Our suggestions are never 
listened to, and the positive contributions we make to our children are never included in 
our assessments. I am not sure why support workers have that title as I don’t know who 
they support.  
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Some helpful suggestions from families 

I know that foster parents do not have legal rights over the children in care, but if DCF 
wants more foster families they must give foster parents more input into DCF’s case 
planning. Also, families need more support in the ups and downs of placement that DCF 
workers may see as routine but are no less confusing and challenging to foster parents. 
Validate the importance of foster parents and their role in the team.  

We believe that a strong relationship with the child’s worker is a key to insuring the 
success to a placement. Even the relationship you are able to build with the child flows 
from this.  

If DCF could provide a respite sitter to give foster parents a break for a night without 
expense, it could be helpful.  

I would like more meetings with my support worker.  

Because I am helpful by personality, I feel that I am sometimes taken advantage of by 
the DCF worker. I prefer to transport the children to visits, but I receive no 
reimbursements for gas.  

I am in the process of becoming a kinship home. I wish that DCF would be more 
cognizant of the humans in the process and realize that each situation is different and 
unique and should be treated as such.  

Give advance notice of support groups as flyers usually arrive the day of the meeting.  

I would like to see more meaningful help from DCF on behavioral issues. After three 
years the child no longer wanted to interact with the family, and we were given no 
reasons or understanding of what was happening. The child was moved with no follow-
up or communication. This was disappointing and seems detrimental to the child.  

Please consider the scheduling of vacations during school breaks and holidays. I realize 
staff wants time off, but skeleton crews are all that is available during times of stress for 
the children. Working with children and foster families should be considered essential to 
have continual coverage like a hospital.  

Cost of living has increased dramatically but the stipends stay the same. Stipends 
should be reviewed annually.  

Be more cooperative and consistent with families.  

Visits should be during the day hours of 7-5.  
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Positive statements from families 

All went well.      6 families 

We kept the maternal grandfather in the picture. A very good decision.  

Overall, it was a very positive experience. The people I have worked with have 
been supportive and have followed through with what they said they would do.  

I wish I could help more children.  

Very rewarding experience. If it all works out and you get to the point of 
adoption.   2 families 

During my years I have had the opportunity to work with different kids, social 
workers and parents. You learn from each of them and learn to love them and 
care. 2 families 

This is our first experience and I feel that the caseworker has a large caseload so 
she can’t spend the one-on-one time with the child or us. She does return calls 
and emails. The training we had was very helpful.  

I’m new and don’t have a placement yet so I have few comments.  4 families 

I’m happy to help children have a better opportunity in life. “Each one, reach 
one”.   2 families. 

DCF has a tough job. Keep up the good work. Thanks. 

From day 1 I love working with DCF. I have learned a great deal.  

I live the kids, but I miss them when they leave. We need a lot of patience and 
understanding.   2 families.  

I am very happy to be a foster/adoptive/relative parent. 3 families 

It has been an interesting experience but I can honestly say that I had no idea 
what I was getting into.  

It is a challenging program.  

It has been a positive impact on my life. 2 families 

Thank you for giving us the opportunity to help children. We love to do this until 
god decides. You guys have a good staff. 2 families 
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It is the best feeling in the world knowing we are doing our very best to give a 
child a loving home with unconditional love.  

We feel that our relationship with the department has gotten progressively better 
over the years. We would love to adopt more children but that has not happened. 
We will probably be ending our license soon.  

I had a wonderful relationship with our social workers. I love the relationships we 
have made with bio-families and love our support group. 2 Families 

I wouldn’t trade it for the world. I learn a lot from each child placed in my home. 4 
families 

I have had a good experience and I hope it continues. I focus on the child and it 
helps. 3 families 

It is a challenging but rewarding experience. It can only get better if we work 
together to find ways to meet the needs of these children. 3 families.  

I am a court appointed grandparent who does not share all the benefits of a DCF 
relative caregiver. The support from the Adoptive/Foster care group has meant 
the world to me –I would have been lost without their emotional and financial 
support. 

We have had very good workers and met many nice people in the process. 2 
families 

Other than the red tape and legalities that limit workers, I have had positive 
interactions with the workers.  

We could not do what we do without the support of DCF.  

I have adopted 2 children and done respite for many more. Communication has 
gotten better over the last 14 years. 

I enjoy going to support groups. The trainings have been helpful.  

It was overwhelming and having cooperative and well trained workers made a 
huge difference.  

CAFAP buddy was great! Monthly trainings are helpful. The child’s worker is 
fantastic and the liaison is a great resource.  
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It has been a positive and enriching experience. Nothing but great respect for all 
DCF does.  

Best decision I’ve made, however there needs to be post-adoption support.  

My experience is mostly positive. Some basic things lately have been handled 
poorly, and it makes it difficult to encourage other people to become foster 
parents.  

Working with FamilyWise for supervised visits has been an excellent experience.  

Foster care has its ups and downs, but it is not about us, it is about the children.  

 

 

 

 

 

 

  
  P a g e  | 16 


